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MNMpearosop

[TpoexTsT “OmnaszBaHe Ha OWOJIOTMYHOTO Pa3HOOOpa3U€ U MKOHOMUYECKH PACTEX’’
(OBPUP) e ¢punancupan oT AMepHUKaHCKaTa areHLus 3a MeXIyHapoaHo pa3Butue (AAMP),
KaTo 4acT OT HeilHaTa cTparernuecka mnojkpena 3a PemyOnuka bwiarapus. IlpoexTsT e
cnoHcopupan or AAMP ceBmecTHO ¢ IlpaBurencTtBoto Ha bbarapus — MuHucTepcTBO Ha
okomnHata cpeaa u Bogure (MOCB). IIpoekTsT ce npuiiara B CbOTBETCTBHE ¢ MeMopaHIyM 3a
pa3bupareinctso (MP) Mexay ABeTe MPaBUTEICTBA U CPOKBT HAa U3MBIHEHUETO My oOXBalla
nepuoaa ot M. Maii 2000 r. 7o M. oktromBpu 2002 r.

To3u IlpoekT mpezncTaBisiBa JOTMYHO MPOABIDKEHME Ha JOCEraliHaTa MOJKpena Ha
AAMP 3a ona3BaHeToO Ha OMOJIOTMYHOTO pa3HoOOpasue B cTpaHaTa. Tol e mpeniiecTBaH OT
6mu3o 10 roguHM NpOydYBaHUS, EKCIIEPTHA MOMOII W (UHAHCHpAaHE 3a CTPATETHYECKOTO
pa3BUTHE Ha OMAa3BaHETO Ha OMOJOTMYHOTO pa3HooOpasue B bbarapus, cb3gaBaHeTo HA HOBO
3aKOHOJATEICTBO B oO0JacTTa HAa 3alMUTEHUTE TEPUTOPUUM M HOBU HHCTUTYLHMH 3a
HallMOHAJIHUTE MapKoBe. 3afgaHueTo Ha [Ipoekra e popMmyarpaHo Taka, uye Ja U3IM0JI3BA KaToO
ocHoBa mocTumxkeHusTa Ha IIpoexkta Ha CBeroBHMsA (HOHI 3a Oma3BaHE HA OKOJIHATa cpena
(GEF) 3a 6uosiornaHOTO pazHoobOpasue (M3mbiHsABaH B nepuoaa ouu 1995 — anpun 2000 r.)
U CE OCHOBaBa Ha HATPYIAHUs OIMT.

HoroBopsT 3a [Ipoekra OBPUP oOxBamia mectT KOHKpPETHH TEMH, HApHUAHHU “TPyIH
pesyaTtat’”’. [IpoeKThT BKIHOYBA 3aBBPIIBAHETO U M3IIBIHEHUETO HA IJIAHOBE 34 YIPABIICHUE
Ha J[Ba HallMOHAJIHMU Mapka, Ch3JaBaHETO Ha HOB IUIaH 3a ympasiieHue 3a [IpuponeH mapk
“Punckm Manactup”. Toii moamomara pa3paboTBaHeTO Ha (UHAHCOBH MEXAHU3MU U
CTpaTEruu, KOUTO J1a OCUTYPST IUIATEKOCTIOCOOHOCTTAa Ha HAIIMOHATHHUTE MapKoBe. [IpoekThT
i€ EKCHEpPUMEHTHpPA JAEWHOCTH, BOJEHIM JO0 MKOHOMUYECKH PACTEXK, C LEJIEBU IPyNU B
MWIOTHU PalilOHW HA JIBa OBJTApCKH HAIMOHAIHU Tapka. Tol ChIIo Taka MpoAbDKaBa Ja
mpujiara OpHUHLMIA HAa IIHPOKO HHPOpMUpaHE Ha OOLIECTBEHOCTTa KaToO OCHOBa 3a
OOIIECTBEHA AaHTAXHUPAHOCT U TOMyJSpU3MpaHe HAa JEHHOCTUTE TIO0 Oma3BaHe Ha
OMOJIOTMYHOTO pa3HOOOpasue U yIpaBiIeHHE Ha 3alUTEHUTE TEPUTOPHUH.

To3u [IpoekT e BB3mOkeH no ¢popmara Ha L{enesa 3anmoses (lorosop Homep LAG-I-
00-99-00013-00) B pamkure Ha ['mobannara nen Ha AAMP 3a onma3Bane Ha OHOJOTMYHOTO
pa3HoOOpa3ue W TOpPUTE M M3MBIHCHHETO My € Bb3JokeHo oT AAMP na ¢dupma
“ChapyXHHULU 32 OJIAarOyCTPOICTBO M pa3BUTHE HA CEJICKHUTE U MpupoaHu paiionn” (ARD),
bbpnunrren, Bepmont, CAILIL.

[IpoexTsT ce wum3mbaHsiBa 4pe3 Koopaunamumonen exkun Ha mpoekta (KEII) cbe
cenanuuie B Codust, KoiTo BKiItOYBa PhKOBOIMTEN HA eKuMa, TpUMa OBJITapcKu eKCIEepTH U
TeXHUYeCcKu nepcoHan. JleitHoctute mo IIpoekta ce KoopAMHUpAT MOCPEACTBOM JBa

MCXaHHU3Ma:

(a) Hapraupam exun 3a npoekra — ciyxurenu Ha KEIT u naprasopu ot MOCB/HC3II
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(6) I'pyna 3a KOOpAMHHpPAHE HA MPOCKTA — KOSITO CIYXKH KAaTO KOHCYJITAaTHBEH CHBET 3a
TUTAHUpaHe JEHHOCTTa HA MPOEKTa U HAONIO/ICHNE HA M3IIBJIHEHHUETO My. Ts BKItOUBa
Hammonannarta cmyx06a 3a 3ammra Ha mpupomata kbM MOCB, nupexkropute Ha
HauunoHanHute napkose, KEIT u AAMP.

IIpoexThpT ce u3IMBIHABA C LWIMPOKOTO ydacthe Ha [lupexkumure Ha HanmonamHute

napkoBe “Puna” wm “llentpanen bankan”. bbiarapcku W MEXIyHApOIHU KOHCYJITaHTH
npeaoCTaBAT JOMBJIHUTCIIHA CKCIICPTHA ITIOMOIIL Ha 62133.Ta Ha KOHKPCTHHU pa60THI/I 3aJaHHus.
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[Mpenopbku 3a Smartinfo
3agaHue 3a paboTa

Te3u npenopbku ca ch3a€HU 110 Opbuka Ha [IpoekT 3a ona3BaHe Ha OMOJOTUYHOTO
pasHooOpa3ue u ukoHomuueckun pactexx (OBPUP), msnbansBan or ARD bbarapus u
crioHcopupaH oT AMepukaHckata AreHuus 3a MexnyHapoaHo Paszsutue u [IpaBurencTtBoTo
Ha bwarapus. Ilpod. Jonann XoykuHc, koito yyactBa B npoekta BCEG ype3 MHOXeCTBO
KOHCYJITAllUM Ha MSCTO M YMHTO ONMUT € B 00JIacTTa HAa TypuU3Ma M YCTOWYMBO pa3BUTHE, CE
3aIl03Ha ¢ MPeBo/ia Ha 3a/laHueTo 3a paboTa, MOJArOTBEHO OT eKCHepTUTEe Ha MUHUCTEPCTBOTO
Ha UKOHOMUKaTa. To3M TOKyMEHT € Ch3/1aJIcH B3€MalKH B IIPEIBU/L LIEJIUTE HA YYACTHULIUTE B
SmartInfo, kakTo 1 HE00X0AUMOCTTa OT HE3a0aBHO YCHBBPIICHCTBAHE HA CUCTEMATA.

VYeb caifrbT Ha Smartlnfo uma orpomMeH OHIAlH MapKeTHHIOB MOTEHLIMAN 3a
OBirapckus Typu3bM. 3a pa3ButueTo Ha SmartInfo B ye06-06a3upan MapKeTHHIOB HHCTPYMEHT
HUE TpeJiaraMe BKJIIOYBAHETO Ha CIEeIHHUTE XapakTepucTuku: 1) SmartIlnfo xaro mopran 3a
OBIATaPCKUTE TYPUCTUICCKH YCIYTH U MPOIyKTH, 2) SmartInfo kaTo mopTai 3a pe3eppanuu u
3) SmartIlnfo karo oOpa3oBateneH pecypc 3a paboreure xopa U ¢upMu B chepara Ha
Typu3ma. Smartlnfo wmMa BB3MOXKHOCTTa Ja OOCAMHHM TPOTPECUBHU yeO-0a3upanu
MapKETUHTOBU TEXHUKH C TPAJMIMOHHU Ma3apHU KOHIENUUU. ToBa ChUeTaHHE 1€ MO3BOJIH
Ha SmartInfo ma oOxBaHe: Hali-IOOpHUTE €IEMEHTH OT ‘TIPEICTABUTEIHUA M “OTHpaBHU yeO
caiiToBe, TYpPUCTHYECKH TPOIYKTHM U YCIyrd, LEHHM U MpoJakOH, NPUCHCTBUE Ha
MEXIyHapOAHUS 11a3ap, MPOMOTUpPaHE, MPOPUINpaHe Ha KIMEHTUTE, Bb3MOXKHOCT 32 3aBKU
Y TIOPBUKH, KaKTO U IIEHTHP 3a MoJo0psiBaHe Ha On3Heca/ye0 caifra.

MHOXeCTBO pecypcH ca Ha pasojlo’KeHHE OHJIalH U 4ype3 MyOauKaluy, KOUTO MOraT
Jla cTIOMOTHAT 32 pa3BuTHeTo Ha SmartInfo. Eaun ot Tax e myOnukamnus Ha busnec chBera Ha
CseroBHata Typuctuuecka opranuzanus (World Tourism Organization Business Council)
HapeueHa: “E-busnec 3a TypusbMm: IlpakTnuecku Hacoku 3a aectuHauuu U OusHec”. Tasum
Opolrypa 3acara TeMU KaTO: KOHLENIMATa Ha e-OM3Heca, NMOTEHIMala Ha e-MapKeTWHIa U
yIIpaBJICHUE HA B3aUMOOTHOUICHUATA C KIIMEHTHUTE, U3CIEABAaHNs HA CUCTEMU 32 YIIPABIICHUE
Ha JIECTHHALUH, NOTPEOUTENICKU yeb caliTOBE U MPEXHU 3a TypHcTUYecKaTa MHIycTpus. Jpyra
MHTEpECHa KHUTA, HAa KOSATO € Jo0pe Aa ce oObpHE BHUMaHUE, € o3ariaBeHa “Ch3gaBaHe Ha
youiictTBeHn ye0O caiftoBe: M3KycTBOTO Ha JM3aiiH Ha CaWTOBE OT TPETO IMOKOJCHHE OT
HeBung Cureir.

CnenBamuTte TpW YacTh HM30pOsSBAT BAXKHU OHJIAWH pecypcH, KOUTO € ao0pe aa
pasriena ekumbT Mo m3paboTBaHe Ha Smartlnfo, moxaroresiiiku 3amanuero 3a paboTa u
00sBsIBaliKM KOHKypca 3a Hero. Te3um eTamu ca NpenopbyMTe]eH HauMH 3a JeHCTBHE U
pasBuTHe U BKItouBatr: 1) HabGens3Bane Ha BB3JIOBH yeO caliTOBE M CHUCTEMH 3a pPe3epBalliu,
2) Jla 6pnat BkimtoueHu B Smartlnfo cenmekuus M mM3y4aBaHe MpoOW3XoJa Ha OBITApCKU yed
caritoBe u 3) Cp3naBane Ha cailT - “lleHTHp 3a mogoOpsBaHe Ha Ou3Heca™.
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Bb3noBu yeb cantoBe un pesepBaLMOHHU CUCTEMMU

[lle Obae MONE3HO Ja CE OLEHSAT U OTOENEkKAT CANTOBE OT IENHS CBST, ChIbPKAIIH
enemeHTH, kouto SmartIinfo ma BxmrouBa. Koraro exunmsT mo m3paboTBane Ha Smartlnfo
mperjiexaa u u3bupa “mpeacraButenHH’ yeO caiiToBe, Oum Owmio J00pe Ja ce HW3MOoN3Ba
00paTHO M3rpaXKIaHe ¥ Jla Ce M3YYH CTPYKTypara u KOAUPaHETo Ha caiita. OChIIECTBIBAHETO
Ha KMBU BPB3KU Ha cTpaHuluTe Ha SmartInfo chimo 6u Morio ga gonpuHece 3a MOBHIABAHE
Ha Ka4eCTBOTO Ha OBJTAPCKUTE CAMNTOBE W IIE CTUMYJIHUpA OBITapCcKus OW3HEC Ja Mmojao0pu
NpOAYKTUTE U ycinyrute cu. OTOens3BaHeTo M OIICHSBAHETO HAa OTIIMYUTEIHU yeO caliToBe M
CHCTEMH 3a pe3epBalluy IIe Jajae Ha ekura, u3padorsam Smartinfo u Ha Xopara mon3Bamm
cucreMara, OrpoMHO IMPECANMCTBO IMOpaau CbBPEMCHHATA CUCTEMA U TCXHOJIOT M, U3I10JI3BAHA
OT TYpHCTHUYECKaTa HHIYCTPUS TI0 CBETA.

Hskou oTnuynu mnpumepu 3a TypucTUdecku yeO caldToBe, KOMTO Ja ObaaT

pas3ricaanu, ca:

www.internationalexpeditions.com

www.orbitz.com

www.innfinder.com

WWW.ecotourism.org

WWWw.ecotourism.com

www.ictam.com.ar/default.asp?l=e

WWW.gwutourism.org

WWW.Sste.com.sg
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C¢HA U3KIIOYUTCIIHA CIICHHUAIM3UpPaHa TYpHUCTUYCCKA
KOMITIaHHA

KOMITIaHUS 32 MHQOpMAIMs 3a bTYBaHUsl, TYPU3bM U
pesepBanuu

0a3za gaHHW/ye0 CalT OTHOCHO TIIOCCHICHUS B
CTPaHONIPUEMHHMITH / MAJIKU XOTEJIN

MCXKAYHapoaAHa 4YJICHCKa OpraHu3anudgd U OTTrOBOPCH
HU3TOYHHK Ha I/IHCI)OpMaI_[I/IH 3a [IbTYyBaHUA

EKOTYPUCTHUECKHA DPECypc 3a TPOIYKTH, YCIyTH U
nonobpeHue Ha Ou3Heca

nHpOpManUs ¥ BPB3KU 32 MEKIYHAPOIHO OOydeHUE
3a PUKIIFOYEHCKU TYPU3IbM

€/IMH MpUMEP 3a U3MO0I3BaHE Ha ()Ialll TEXHOJIOTHH 32
Otmena 1o Typu3bM M TOCTOIIPUEMCTBO  IIpU
yHuBepcureta Jx. Bammnrron B CAILLL

CalT 3a BBTpEIIHA KOMYHHKALUs B TypUCTHYECKaTa
WHIYCTPUS, BKIIOYBAIl CIHCHK HAa IThTHHYECKH
areHTu, OroJeTHH 0OpJ0Be, CHOUTHS U PEerucTpaius,
00SIBU M KypCOBE
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Cucremu 3a pe3epBallii U BPh3KH, KOUTO Jia ObJIaT pa3riielaHu:

Www.execu-tech.com

Www.macinn.com

WWW.guestmaster.com

www.swmaker.com

CaliT, IOKa3Balll yIpaBJIeHHE Ha COOCTBEHOCTTA, CUCTEMH 3a
pe3epBaly, XOTeNld, MponaxOu Ha JpeOHO, pecTOpaHTH,
coTyep 3a HEABKMMO UMYIIECTBO

CaiiT, chabpiKaIll codryep 3a pe3epBaluu U yIpaBlIcHUE Ha
COOCTBEHOCTTa 3a TOCTONPHEMHUIIM, MOTEJIH, XOTEIH,
KBbMIIMHI'M U T.H.

pecypc 3a pe3epBalli U yIpaBlIeHHE Ha COOCTBEHOCTTa 3a
codryepa Guest Master. ba3a 1aHHU 3a XOTEJH U XOTEIIHEPH

npersieq Ha codryepa 3a pesepBauuu InnOvations,
CIEeNUANHO pa3paboTeHa 3a MalKd XOTelIH | MecTa
IpeJularaiy HacTaHsBaHe

Mon6op n npoyyBaHe npousxoaa Ha 6bnrapckute yeb cantose

bu 6mno nobpe exunmbT mo m3paborBane Ha Smartlnfo ma ompenenu kpurepuu 3a
mpoleca Ha moa0op Ha Owbarapckute yeO caiitoBe. To3u mpoIlec I1e OCUTYPH BKIIOYBAHETO
caMO Ha KadecTBeHH yeO caiitoBe B cuctemarta Smartlnfo, kosTo me (yHKIIMOHHMpaA KaTo

opTal.

[TpumepHu KpuTepun Morar aa Obaar:

1. CnocoOGHOCTTa Ha KOMIIAHUATAa WIM OpraHM3alusATa Ja OOHOBSBA CBOEBPEMEHHO
MH(pOpMaLUATA 3a IbTYBAHUS U YCIYTH

AT

Ipenopvku 3a Smartlnfo

JlecHo opueHTHpaHe B yeO CTpaHULIUTE

JloOpe opranusupana naopmanus

CkopocT Ha 3apex/iaHe Ha CTpaHHuLaTa U rpaduuHUTEe My H300paskeHHS
Jl3aiiH ¥ aTpaKTUBHOCT Ha caiTa

JIOCTOBEPHOCT Ha ChIBPKAHUETO
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Crnemnute caiiToBe, Chabpikamy MHGoOpMaIus 3a Typu3sMa B beiarapus nHec, morar aa

ObJaT BKIIIOYCHH B MIpETJIe/a:

http://www.bulgarian-tourism.com/
http://www.asystbg.com/rila/
http://naturetour.digicom.bg/
http://get.info.bg/visit/Dir.asp
http://tourist.cjb.net/
http://www.mi.government.bg/eng/tur/pol.html
http://www.touristreklama.com/index/html
http://www.lidiatours.com/
http://www.tte.ch/Bulgaria/index.html
www.sofia.com
http://beautifulbulgarial .webfactory.bg
http://www.undp.bg/
http://www.government.bg/eng/other/i
www.art.bg/main.htm
www.peakview.bg/l_club.htm
www.artsweb.com/centralbalkan/
www.birdwatchingholidays.com/
http://rila.virtualave.net/
www.park-vitosha.org/English
http://bg-tourism.ttm.bg
www.bulgariatravel.org
www.icn.bg/bgguide
www.emulateme.com/bulgaria.htm
http://visit.to/Bulgaria
www.interrinet.bg
www.bulgaria-embassy.org
www.cs.columbia.edu/~radev/bulgaria
www.bulgaria.com
www.travel-bulgaria.com
www.yahoo.com

www.frommers.com

WWW.excite.com
www.bradt-travelguides.com
www.inyourpocket.com
www.bootsnAll.com
www.greentravel.com
www.lonelyplanet.com
www.roughguides.com
www.fodors.com
www.discoverbulgaria.com
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Cb3paBaHe Ha cauT - “LleHTbp 3a nogobpsiBaHe Ha 6usHeca”

SmartInfo me moBumm Oposi Ha MOCETUTENUTE CH, NpHOaBsiiku mMoxyn “LleHTsp 3a
noaoOpsiBane Ha OusHeca”. To3um Momaynm Moxke ma: 1) chabpka maTepwall, KOWUTO aa Obje
M3II0JI3BaH OT TYpOIEpaTOpuTe M MAJKUTE XOTENH, 3a Ja MOoAoOpsAT yed caliToBere cCH,
MyOJIMKAIIMU U YCITyTH; 2) NaBa BPB3KU C “TIPECTABUTEIHN CANTOBE U CHCTEMH OT IEIHS
CBAT; 3) AaBa MpUMEpPHU Ha CEpTH(PHUKALMOHHU TporpaMu; 4) naBa MpUMEPH 33 UHCTPYMEHTH
or mporpamara STEP (Small Tourism Enterprise Program) — Ilporpama 3a npe6GHO
NPEANpPUEMadecTBO B TypU3MA.

[Ipumep 3a TaksB calT e: http://caribbeanlnnkeeper.com. To3u caiit obOxBamia
cnenaute cekiuu: [lognpwxka u O0yuenne, HoBunn n Cooutus, 3a Bamms o6usnec, pyru
Bpb3kH, [lazap u Kou cme Hue. B cekumsta “3a Bammst OuzHec” ca 0OXBaHATH CICTHHUTE
Temu: @uHaHcupaHe u MHBecTHIIMU, NEMHOCTH W YTpaBieHUE HA XOTeNu, MapKeTHHT U
busnec mianupane. ChillecTByBallaTa BaKHA U HaBpeMe 0OHOBsiBaHAa HH(OpMAIHs OHJIANH €
MOJMOMOTHAJIa MECTHHU, PETHOHAIHU U MEXKYHApPOJIHU MTOCETUTENH Ja C€ BB3MOI3BaT OT Hes
1 1ogo0pAT cBost OuzHec. B SmartInfo mosxe na mMa Bpb3Ka 70 TO3M CalT WIIM J1a Ce Ch3Ia/e
ObJTapCcKa BepCHUs Ha TO3W OM3HEC TYPUCTHYECKH HAOOP OT HHCTPYMEHTH.

Hpyr caiit, kolTO MOXe Ja ObIe pasrjegaH KaTo MoOJeN 3a pa3BUTHE Ha
Typuctudeckuss OmsHec e: http:/bhudak.com. Bhudak Consulting, Inc e ¢dupma 3a
MPUKITIOYCHCKHA TYPHU3bM, OOyYEeHUE U KOHCYJITAIIMH, KOATO Tpeyiara Ha OM3Heca, MECTHHUTE
OOIIHOCTH, TPABUTEICTBEHU  arcHIMH W O0Opa30BaTEIIHUTE WHCTUTYIHH, OOYYUTEITHU
3aHATHS, KOHCYJITAaHTCKH YCITyTH, Pa3BUTHE HAa YY€OCH IUIaH U ITyOJIMKAIIHH.

C ornex mpenocTaBsHETO Ha pasfieN 3a MHCTPYMEHTHU 3a Cbh3/laBaHe Ha ye0O caliToBe,
SmartInfo Moxe 1a chabpka Bpb3KH KbM CAalTOBE, MPEICTABSIIN HANPEIHAIN TEXHUKU B yeO
nu3aiiHa, KOMTO OT CBOS CTpaHa Il€ CTUMYJUpar OBIrapckusi TypUCTHUECKH Ou3Hec na
00HOBU cBoUTE yeb caiiToBe U Jja ce CTpeMH 3a mpuchcTBre B Smartlnfo.

HNHTepecHu caliToOBE 3a NPEACTABSIHE Ca CICAHUTE:
www.memberware.com Pasrnenaiite 10Te ToukH 3a oueHka Ha ye0 cailToBe

U cekuuara ‘“YopaBlieHHE Ha ChbIAbP)KAHHETO Ha
TroJIEMH CanuTOBE”

www.knowledgestorm.com Pecypc 3a 6uznec UT pemienus u oOyuenus 3a yed

http://www.menuez.com/ Bupryanuu ~ Mowmentu  (Digital ~ Moments):
BEJIMKOJICTIEH TPUMEp 32 aHUMHUpPAHH CHUMKH H
TBOPYECKH N300paKEeHUS

http://www.mungopark.com/ Mynro Ilapk: udyaeceH calT, u3mon3Bail (ar
TEXHOJIOTUSITA
http://www.gwutourism.org/ Orme enuH npumep 3a Qramr cait
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[Ipu cp3gaBane Ha moncekius “PasButne Ha yeO calt’, cexuusara “LleHTsp 3a
nogo0psiBaHe Ha OM3HEca”, MOXKE Jla ChbpiKa: BUpTyanHa oubianoteka, copryep u download
BpPB3KH, HHCTPYKIIMH 3a KoMmIpecus Ha gif u jpeg m300pakeHus, Hali-moOpUTe YaT CcTau U
¢bupmu 3a yed qu3aiiH, ¢ KOUTO Aa Ce CBBPIKAT 3a MOMOIII.

O6bHoBsABaHe Ha Smartinfo

Cucremata SmartInfo cwrimectByBa ot anpun 1998. [Tonactosmiem, kbM 0azaTa JaHHH
e no0aBeHa HOBa MHQOpMaLUS 3a JIMICH3UPAHU KOMIIAHWHM M KAaTETOPU3MPAHU CAUTOBE 3a
Typu3bM. OYakBa ce cucTemara jJa MpueMe Te3u HOBH J0OaBKM M B HaW-CKOpPO Bpeme Ja
myOIuKyBa 3aJaHue 3a MOTEHIIMATHUTE KaHIUIATH 33 yd9acThue B Thpra. [IpenopbunTenHo e
na ObAaT BKIIOYEHHW, KAKTO W Ja ObJaT B3€TH MOJ BHUMAaHHE CJEIHUTE creuupuuHu
YCJIOBHS, HIKOU OT CIIOMEHATUTE MO-TOPE HYKIH.

Xapaktepuctukm Ha Smartinfo

XapaKkTepuCTUKUTE Ha HACTOSIATa MHPOPMALIMOHHA CHCTEMA Ca PEIICHU Ype3 TUCKY-
cud, 3anouHany npe3 1998, mex iy MuHuctepcTBo Ha ThproBusita Ha beirapus, U ekcepTa oT
OuBIIETO MHHHUCTEPCTBO HA THPTOBHUATA U Typu3Ma, KOHCYATaHTH OT nporpama ®AP u CrBeta
1o Typu3bM. 3a cbh3laBaHeTo Ha SmartInfo u pa3BUTHETO Ha ONMpeNeNIeHUTe XapaKTePUCTUKH,
Osixa MpearnpueTy ONUCaHUTE MO-J0Ty ACUCTBHS, KaTo YacT OT TIX ca Be4e 3aBbPIICHHU:

1) Cs3naBane Ha 6a3a JaHHU Ha/3a TYpPUCTHUYECKHUTE yCIyTrH B beirapus

2) UsrpaxpaHe Ha IIEHTpaJIeH, BUPTyajeH “IEHThp  (OmpeaesieH KaTo “‘CHUCTEMHO sApo”
B IIPEIMIIHU JOKYMEHTH) 32 MH(OpMAIIHS 32 IBTYBAHUS U PECYpPCH

a. CalTpT TpsiOBa Ja ChbIbpKAa NPUOPUTETHA HMH(OpMaIUs B MOJKpeNna Ha
Typucruueckara Mudopmarronna Cucrema (THUC)
CaiiTpT TpsiOBa Aa € CIOCOOCH J1a ce pa3IIupsiBa C HOBU MOJIYJIH 3a B ObIeIIe

c. CalTpr TpAOBa 1a € CBBMECTHMM CBC CBHBPEMEHHHMTE HWH(POPMALUOHHU
TEXHOJIOTHH, KaTo client to server 1 HHTEpPHET/MHTPAHET

d. CaiiTpT TpsiOBa Ja OTroBaps Ha HYXIWUTE Ha MECTHHMS U PETHOHAIHHUSA Ma3ap,
KaKTO U Ja 0bJie BbBEJCH B Hall-CKOpO BpeMe

3) IlpuBnuuane Ha CIEAHUS KPbI' OT MHCTUTYLIMH, OPTAaHU3ALUU M WHAWBUIHM, KOUTO Ja
M3I0JI3BaT U JIa MOJIOMOTHAT ch3/laBaHeTo Ha SmartInfo: Obirapcku 1bpkaBHU MHC-
TUTYLUH, TYPUCTUYECKH CBHBETH, TYPOIIEPAaTOPH, COOCTBEHMIIM HA XOTEIH U PECTO-
paHTH, MECTHU U MEKIYHAPOIHHU TYPUCTH U 4y>KJIECTPAaHHU areHINH 3a Pa3BUTHE.

4) Ja ce BkmouM HH(OpMAIMs, CBbp3aHa C: UCTOPHUYECKH, KYJITYPHH M E€KOJOTHYHU
aTpakUUM, TIapKoBE, pPECTOPAHTH, KAKTO UM TYPUCTUYECKH MPOIYKTH, KaTo
TYpUCTHYECKH MAKETH.

5) Jla ce mpubaBu Bb3MOXKHOCT 3a pe3epBaIliu

6) BrouBane B nu3aitHa Ha SmartInfo mera tarose, 3a 1a € OT IbpBUTE U3OPOCHU TPH
ThPCEHE B MHTEPHET Ha MH(pOpMaIMs 3a Typu3bM B beirapus

7) Ha ce cw3maae Mpo3opel 3a BbBEXAaHE Ha E€JIEKTPOHHA TOIIa OT MOTPEeOHTENHTE,
CcbOMpaliku M Cb3/aBallklu Taka CIHUCBHK C €JIEKTPOHHA IIOlla Ha MOTEHIHAIHU
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KIIMEHTH/3aMHTEPECOBAHN CTPaHU, H3MOI3BAalKU HHPOpMAIMATa 32 MapKETUHT U
nu3aliH Ha caiita

8) JmzaitnpT Ha Smartlnfo Tps6Ba ga QyHKIMOHHUpA ¢ BB3MOKHOCTHUTE Ha
CBILIECTBYBAIIUTE HWHTEPHET YCIAYrH B bbiarapus, HO CBUICBPEMEHHO M Ja €
JOCTaThUHO I'bBKAB, 32 J1a CE€ MPEHACOYH KbM HOBH YCIYTH BbB BPb3Ka C HABIM3aHETO
Ha MHOKECTBO ye0 KOMITAaHUH Ha OBJITapCKUs ma3ap

HacToswa apxutektypa

SmartInfo e mnpogykT Ha TeXHOJIOTWATa, KOWTO Ja MPOMOTHpa MU MOJIOMAara
TYpUCTHYECKHUTE AEHHOCTH B bbiarapus, KaTo NPOEKTAaHTCKHUAT €KUI TpsiOBa Aa B3eMe IO
BHHUMaHueE (TpU ChCTaBSHE HA TPBKHUTE JOKYMEHTH) KaKTO HayaJHaTa 4acT Ha JW3aiiHa Ha
caiiTa, Taka M KpallHaTa — Ha CHCTEMHAarTa apxuTekTypa. Hue mpemoppuBame na ce oTaenu
BpeMe 3a M3TpakJaHe Ha Bu3yalleH “o0yuK” Ha yeO caifra. Ilpu mpuemaHeTo Ha 3asBKU OT
KOHCYJITAaHTH IO TU3aiiH U (pUpMHU, HEKa J1a ObJaT B3E€TH 0]l BHUMAHUE TEXHUTE MPENOPBKU
110 OTHOIICHUE Ha M3MOJI3BAHUTE PA3IMYHH TEXHOJIOTUU U copTyep. 3a cera MpoeKTaHTCKHSIT
€KUII OIpeess U3M0I3BAaHETO Ha CIICAHUTE TEXHOJIOTUU!

CucremMHaTa apXUTEKTypa BKJIIOYBA TPU MOAYyJIA:

= Moayn “Huso TC” (pernoHasHo/MecTHO)
= Moayn “HuBo Munucrepcto”
=  VEbB-cbpBBp

CucremaTa ToIbpka BEPTHKAIHA M XOPH30HTAIHA MHTETPAIMsS Ha OM3HEC MPOIICCH.
[Toncucremarta, Hapeuena SmartPipe, mpeqiara HapacTBaHe Ha Bb3MOXKHOCTUTE 32 KauyBaHE U
u3TerysiHe Ha (haiimoBe. SmartPipe ochlecTBIBa CHHXpOHU3AIMS HA IICHTpajHaTa 6a3a JaHHU
¢ MmectHHTE 06a3u JaHHU Ha TC, KOUTO HAMAT BPb3Ka C HUHTEPHET.

OnpepeneHu TexHonorum

IToacucrema Bba3za nanun Peanmzanus
Huso “TC” MectHa 0a3a nanHu-Sybase Client/server- PowerBuilder
SQL Internet access
Huso “MunuctepctBo” | IlenTpanna 6a3a nanau-Sybase | Client/server-PowerBuilder
YEb cbpBBp W3nons3Ba nentpannara 6a3a [Ty6nuxyBanute YEb
JTAaHHU CTpaHMIIU J1a ca TUHAMUYHHU C

BHCOKa CKOPOCT Ha JOCTBII A0
0a3ara JaHHU, [10 TO3H HAYUH
Ce OCUTYpsiBa CPCKTUBHO
oTroBapsiHe Ha Bcuyku YED
3aNUTBaHUS
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MNpeaHasHauyeHue Ha CucTeMHaTa UHTerpauus

WNurterpammsata ©Ha Smartinfo wma 3a 1men ga mogoOpu  TypUCTHYECKaTa
uHppacTpykTypa B bbirapus karo:

1) Cw3nane cuiHa NpeAnocTaBKa 3a peryjJupaHo pa3BUTHE Ha TypusMa B beiarapus

2) HWHrerpupane Ha OTHalieYeHU PETHOHM B Bhirapuss KbM OCHOBHUTE TYyPHUCTHYECKH
MapHIpyTH, YCIYTU U CTAaHJAAPTH

3) Hurerpupane Ha OBJITAPCKUTE TYPUCTUUECKH YCIyTH B eBponeiickara MC

4) Ilpennara KOHTPOJMpPAHU PECYPCH M YCIYI'M 3a JMIEH3UPAHE U KaTeropusalus Ha
TYPUCTUYECKUTE MPOTYKTH U YCIYTH.

Heo6xoaMMOCT OT KOHCYNTAHT NO TeXHONorunTe

SmartInfo e nuHamMu4YeH MPOAYKT Ha TypuCTHUecKaTa MHAycTpus. Ts ce Hyxknaae or
BHUMAaHHETO Ha MHOTO CIIOCOOHW W J00pe o0ydueHU NpodeCHOHATUCTH, CICIHUATU3UPAHN B
0a3a maHHU U ye0 M3rpaKaaHe, a ChII0 Taka MAapKETUHT U pekiama. HacTosmusT mpoeKTaHT-
ckH exun Ha SmartInfo e ormucan cieaHNTe N3UCKBAHUS 32 KOHCYJITAHT 110 TEXHOJIOTUUTE:

TpsabBa ga oTroBapst Ha CIEIHUTE U3UCKBAHUS:
1. Tpancdep Ha 6a3a nanau ot Sybase SQL xpM MS SQL Server7.x
ii. IlpexBbpnsHe Ha HHGOpPMAIUS B HOBaTa 0a3a JaHHU
iii. PaspabotBane Ha momyn Client/ Server
iv. Pa3pabGoTrBane Ha pasmupeH yed MOy
v. HHrerpupane Ha Te3u HOBH MOJIyJIU B ChIIECTBYBalara cucreMa Smartlnfo
vi. TapanTtupana curypHoCT Ha HH(GOpMAITUITa
vii. IlpuabpikaHe KbM BPEMETO 32 OTTOBOP
viii. /Jla ce pasriema Bb3MOKHOCT 32 00pa3oBaTeeH KOMITIOHEHT
ix. /[la ce ocurypu AOCTBII 10 ChPBBPA HA MHOKECTBO NoTpeduTen (MuHUMYyM 10)

O6sBa 3a KOHCYNTaHT

IlenTa Ha Ta3u oOLIECTBEHA MOPBUKA € Ja 3asBM U3rpaxaaHero Ha Typuctuyecka MH-
¢dopmarmonna Crucrema Smartlnfo u MS SQL Server 7.x 3a muanmym 10 notpedutenn. Kon-
CYJITAQHTBT WIA KOHCYJITAHTCKHUAT EKHUI TPAOBa J1a ONpeAen Kak Ja ObJie OChLIECTBEHO TOBA, B
pamkuTe Ha 4 Mecela ciie]] ChIVIacyBaHEe Ha JOroBOpa. 3arvialiaHeTo ce W3BbpIIBa, kato 30%
ce MpeBexaT Mo GaHKOBAaTa CMETKA Ha M3IBIHUTENS IpeIn U3IIbJIHEHUETO Ha paboTaTta U Oc-
taranute 70%, cien MpUKIIIOYBaHE Ha MPOEKTA W HErOBOTO MpencTaBsHe. LlenaTa Ha mpoekTa
e ObJie M3UMCIICHa Bb3 OCHOBA Ha: 1) LieHaTa oIpe/esieHa OT KOHCYJITAaHTa 32 U3IIbJIHEHHE Ha
BCUYKH 3a/1a4yH, 2) CTOMHOCTTA Ha 00yueHHeTo Ha nepconana ot Smartlnfo, 3) rapantupane Ha
ycayrute u 4) neHara Ha codryepHus naker 3a 10 morpeburenu. OKOHUYaTeNnHaTa IEHA He
BKJIFOUBA PECYPCUTE KaTO TEXHUKA U COPTYeEp, 3a Ch3JaBaHEe HAa CHCTEMATA.
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Kputepunre 3a olieHKa ca ClIeIHUTE:

Kpurepun Touxku
CreneH Ha MO3HAaBaHE HA ChbBPEMEHHUTE TEXHOJIOTHH, BKIIOUBAIIH:
1. MS SQL Server 7.x 5 TOUKH
2. BucoxokauecTBeH client/server pecypc, mpeaoctassil epeKTUBHA U
nocTbhiiHa 0a3a JaHHU 15 Touku
3. KopropaTuBHE pecypcH ¥ MO3HAHKE 32 TEHEPUPAHE HA 3alTUTBAHHS 15 Touku
4. Tloznanme no TexHojorusra Internet/Intranet u naTErpUpaneTo i B 1
SmartInfo 0 ToukH
JlokazaH OmuUT 3a MOCJEAHUTE 5 TOIUHU B c(heparta Ha Ch3/laBaHE HA yeo-
0a3upaHu 3a1auu 30 Touku
Ceprudukar 3a cp3naBade Ha copryepru npoayktu, ISO 9001 25 TOYKH
MakcumaJjieH Opoil TOUYKH 100 Touku

Kpaitaust BapmanT Ha 3amaHuero 3a paborta TpsOBa nma Obae pasmpareH 10
kBanuduuupanu ¢pupmu B beirapus u no csera. OtroBopute TpsiOBa na ObAAT pasrieqaHu
CBITIACHO OBJITApCKUTE HW3MCKBAaHMS 3a OOIIECTBEHWTE MOPBUYKH. BbIpekn ToBa HHE
npeylaraMe  Aa  ObJe  ch3JazeHa KOMHUCHS OT  IPAaBUTEICTBEHH CIYXXUTEIH H
npodecruoHamcT B 001aCTTa, KOSATO J1a MOJIOMOTHE IpoIieca Ha OLEHSIBAHE M Mperjies Ha
Kanaunature. JlombiHUTENHA 3aJada MOXeE Ja BB3HHMKHE Toraea, korato Smartlnfo ce
pasmmpsiBa U 00XBalla MpernopbyaHUTe KOMIIOHEHTH, KaTO OHJIAMH pe3epBalliy U ICHTHp 32
nogo0psBaHe Ha OM3Heca.
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